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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

CONSUMER BEHAVIORS IN HEALTHCARE / CONSUMER BEHAVIORS IN HEALTHCARE

Ders Kodu / Course Code

ADSL-166

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Undergraduate / Undergraduate

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

Amaci / Purpose

Bu dersin amaci; Tuketici, misteri ve hasta kavramlarini agiklamak ve bu kavramlar
kapsaminda saglik hizmetlerinde tiiketici yanlihgi ve tiketici davraniglarini tartismaktir

The aim of this course; To explain the concepts of consumer, customer and patient
and to discuss consumer bias and consumer behavior in health services within the
scope of these concepts.

igerigi / Content

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

1. Yildinm, H. (2015). Saglk Hizmetlerinde Tuketici Davranislan
2. Altunisik ve Islamoglu (2017). Tuketici Davraniglari, Beta Basim

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ars. Gor. Dr. Sema DALKILIC




OGRENME GIKTILARI / LEARNING OUTCOMES

To understand the concepts of consumer, customer and patient.
Tiketici, mUsteri ve hasta kavramlarini anlamak. Saglik Hizmetlerinde Tiiketicilik Yaklagimi ve tiiketici To be able to discuss the Consumerism Approach in Health Services and the causes and

yanlihg: sebepleri ve sonugclarini tartisabilmek. Saghgin gelistirimesinde hastalarin glclendirilmesi ve consequences of consumer bias.
saglik okuryazarliginin 6nemini anlamak. Tiiketici davraniglarini analiz edebilmek. Doktor hasta To understand the importance of empowering patients and health literacy in health promotion.
iliskisinin Gnemini anlamak. To be able to analyze consumer behavior.

Understanding the importance of the doctor patient relationship.

HAFTALIK DERS iCERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Saglik Hizmetlerinde Pazarlama ve Tlketici Davranislari
Marketing and Consumer Behaviors in Healthcare
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Tiketici, MUsteri ve Hasta Kavramlari
Consumer, Customer and Patient Concepts
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Saglik Hizmetlerinde Tuketicilik Yaklagimi
Consumerism Approach in Health Services
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Saglik Hizmetlerinde Tiketici Yanhlig
Consumer Bias in Healthcare
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Saglik Hizmetlerinde Tiiketici Davranisi

Consumer Behavior in Healthcare
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Saglik Hizmetlerinde Tiiketici Davranigini Etkileyen Faktorler
Factors Affecting Consumer Behavior in Healthcare
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Ara sinav
Exam
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Hastalarin Giiglendiriimesi ve Saghgin Gelistiriimesi
Empowering Patients and Promoting Health
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Saglik Okuryazarligi
Health Literacy
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Saglik Hizmetlerinde Tiketici Davraniglarinin Temeli: Doktor Hasta
lligkisi
The Basis of Consumer Behavior in Health Services: Doctor-Patient
Relationship
. . Ogretim Yoéntem ve - o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
11 Doktor Hasta iliskisini Etkileyen Faktorler

Factors Affecting the Doctor-Patient Relationship
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Saglik Hizmetlerinde Tiiketici Memnuniyeti
Consumer Satisfaction in Health Services
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 Saglik Hizmetlerinde Tuketici Analizi, Tartisma
Consumer Analysis in Healthcare,Discussion
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 Dersin Degerlendirilmesi, Tartisma

Course Evaluation, Discussion
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities ] Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 50
Beyin Firtinasi / Brain Storming 1 25
Tartisma / Discussion 1 25
Toplam / Total: 3 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 50
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Ylizdesi / Contribution to Success Grade(%): 50
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total

S e et eEes Number | Duration Work Load

(Hours) (Hour)
Final (Donem Sonu) Sinavi / Final Examination 1 1.00 1.00
Quiz (Kisa Sinav) / Quiz 2 1.00 2.00
Derse Katilim (Teorik) / Attending Lectures 14 2.00 28.00
Bireysel Calisma / Self Study 7 1.00 7.00
Final Sinavi igin Bireysel Calisma / Individual Study for Final Examination 1 4.00 4.00
Quiz icin Bireysel Calisma / Individual Study for Quiz 2 4.00 8.00
Toplam / Total: 27 13.00 50.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 50.00/25.00 = 2.00 ~ 2.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 50.00 / 25.00 = 2.00 ~ 2.00

718




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111112113 [ 114 [ 115 [ 116 [ 1.1.7 | 1.1.8 | 1.1.9 [1.1.10[1.1.11 1.1.12

1.Tlketici, misteri ve hasta
kavramlarini anlamak. Saghk
Hizmetlerinde Tuketicilik
Yaklasimi ve tiiketici yanhhig
sebepleri ve sonuclarini
tartisabilmek. Saghgin
gelistiriimesinde hastalarin
glclendirilmesi ve saglik
okuryazarliginin nemini
anlamak. Tuketici davraniglarini
analiz edebilmek. Doktor hasta
iligkisinin 6nemini anlamak. /
To understand the concepts of
consumer, customer and
patient.

To be able to discuss the
Consumerism Approach in
Health Services and the
causes and consequences of
consumer bias.

To understand the importance
of empowering patients and
health literacy in health
promotion.

To be able to analyze
consumer behavior.
Understanding the importance
of the doctor patient
relationship.

Katki Dizeyi / Contribution Level : 1-Cok Duistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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