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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

ETIQUETTE AND PROTOCOL / ETIQUETTE AND PROTOCOL

Ders Kodu / Course Code

ADSL-106

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Undergraduate / Undergraduate

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Formal Education / Formal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu ders ile 6grencilere, is dinyasi ve sosyal hayatta kullanmak lzere, protokol kurallari,
nezaket ve gorgu kurallan yeterliklerinin verilmesi amaglanmaktadir.

With this course, it is aimed to give the students the competencies of protocol rules,
courtesy and etiquette for use in business and social life.

igerigi / Content

Resmi ve gayri resmi ortamlarda uyulmasi gereken protokol ve gorgu
kurallari.

Protocol and etiquette to be followed in formal and informal settings rules.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Yok

None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

MEGEP / Halkla lligkiler ve Organizasyon Hizmetleri / Protokol ve Gérgii
Kurallari

MEGEP/ Public Relations and Organization Services / Protocol and Etiquette

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Tekin GULER




OGRENME GIKTILARI / LEARNING OUTCOMES

Resmi protokol kurallarini bilir ve uygular.

Knows and applies official protocol rules

Gorgu kurallarini bilir ve uygular.

Knows and applies etiquette.

Nezaket kurallarini bilir ve uygular.

Knows and applies the rules of courtesy.

is hayatinda ve meslek hayatinda protokol ve gérgii kurallarina uygun davranislar gosterir.

Shows behaviors in accordance with protocol and etiquette in business and professional life.

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Temel Kavramlar
Basic Concepts
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Protokol kurallar
Protocol rules
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Bayrak protokoll
Flag protocol
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 is yerinde protokol kurallar
Protocol rules at work
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Protokol kurallar ve sosyal hayat

Protocol rules and social life
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Nezaket ve gorgi kurallari
Courtesy and etiquette rules
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Nezaket kurallar ve sosyal hayat
Courtesy rules and social life
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Nezaket kurallan ve is hayat
Courtesy rules and business life
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Gorgu kurallan ve sosyal hayat
Etiquette and social life
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Tanismalarda gorgu kurallar
Etiquette in dating
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Sosyal toplantilarda gorgi kurallari

Etiquette at social gatherings

417




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Yemekte gorgi kurallari
Etiquette at dinner
Teorik Dersler / Theoretical Uygulama Lab ?ggﬁ;ﬂ;:{ﬁrgsggi\% Methods On Hazirlik / Preliminary
Technigues
13 Hediyelesmede gorgu kurallar
Etiquette in gift giving
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁﬂ&gﬁgﬁgmz Methods On Hazirlik / Preliminary
Techniques
14 is gériismelerinde gérgii kurallan

Etiquette in job interviews
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities ] Percentage of
Number - A
Contribution (%)
Quiz / Quiz 100
Toplam / Total: 100
40

Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%):

Katki Yiizdesi /

Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities N?J?rﬂ)ér Perc_:ent_age of
Contribution (%)
Final Sinavi / Final Examination 100
Toplam / Total: 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
100

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade:

Degerlendirme Tipi / Evaluation Type:

iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total

ShauliE: o eees Number | Duration Work Load

(Hours) (Hour)
Derse Katilim (Teorik) / Attending Lectures 14 2.00 28.00
Final (Donem Sonu) Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igin Bireysel Caligsma / Individual Study for Final Examination 1 4.00 4.00
Bireysel Calisma / Self Study 7 1.00 7.00
Quiz (Kisa Sinav) / Quiz 2 1.00 2.00
Quiz igin Bireysel Calisma / Individual Study for Quiz 2 4.00 8.00
Toplam / Total: 27 13.00 50.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 50.00/25.00 = 2.00 ~ 2.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 50.00 / 25.00 = 2.00 ~ 2.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111112113 [ 114 [ 115 [ 116 [ 1.1.7 | 1.1.8 | 1.1.9 [1.1.10[1.1.11 1.1.12

1.Resmi protokol kurallarini bilir
ve uygular. / Knows and
applies official protocol rules

2.Gorgu kurallarini bilir ve
uygular. / Knows and applies
etiquette.

3.Nezaket kurallarini bilir ve
uygular. / Knows and applies
the rules of courtesy.

4.is hayatinda ve meslek
hayatinda protokol ve gorgu
kurallarina uygun davraniglar
gOsterir. / Shows behaviors in
accordance with protocol and
etiquette in business and
professional life.

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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